TURNBERRY PLACE LIMOUSINE RESERVATION TIP SHEET :z00s

The limousine service is a key amenity provided by the Turnberry Place Community Association. The primary
objective of this service is to provide transportation to and from the airport for our residents. Trips to the strip
and other areas nearby are also provided on an as-available basis. We routinely have two vehicles available for
reservations from 8 AM to 11:50 PM Sunday — Thursday and 8 AM to 12:50 AM Friday and Saturday. These
services are very popular and schedules get booked so we are providing this tip sheet to help you better
understand and utilize this service.

o All limousine reservations made during normal business hours (8 AM to 4 PM Monday thru Sunday)
should be made with the limousine schedulers at 702/732-0110 or 702/732-0117 or by email at
TPLimo@gmail.com. After hours, please contact 702-348-8241 or 702-348-8237 for same day requests,
otherwise, please leave a message or email your requests and the scheduler will respond to your
requests the following day

e Airport transportation can be booked up to one year in advance. We suggest as soon as you have made
your airline reservations, you book your limousine reservations. By booking in advance, you maximize
your opportunity to get the time you desire.

e Inthe event you cannot get the time you desire, if you are a little flexible with your schedule (like
leaving 15 to 30 minutes earlier or later), you may be able to obtain a reservation. In addition, sharing
a ride with another resident allows an additional opportunity for accommodation.

Note: Sharing of rides is required by our rules to maximize utilization of the service and you MUST be
ON TIME as a courtesy to the other resident.

e Inthe event a limousine is not available at your desired time, you will be put on a wait list in case
someone cancels a prior reservation. We accommodate many rides a month from the wait list.

e Rides to and from the Strip and adjacent locations can be booked no more than four days in advance.
For example, Wednesday is the first day you can reserve a Saturday ride.

e You are responsible for notifying the limousine scheduler of any changes or cancellation to your
reservation. Failure to notify the scheduler at least three hours in advance of a cancellation (except in
the case of airline flight delays or cancellations) is a violation of the Limousine rules and may result in
penalties.

e Each condominium is allowed only two non-airport round trips in a week in addition to one airport
round trip in a day.

e Only owners and their immediate family residing in the unit are eligible for limo use. Immediate family
is defined as spouse, child, parent, grandparent or grandchild.

e Please refer to the Limousine Rules for a complete outline of the policies and procedures for utilization
of our limousine service.




